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FULL STRIDE KENNEL, LLC

Vermont’s Alternative Canine Boarding Experience

The following is a list of policies and business hours. We hope this information will help you prepare and finalize your travel
plans. Please call 802-365-4540 or email us at fsk @svcable.net to inquire, confirm, or make reservations.

BUSINESS HOURS
September 1 — May 31 June, July, August
9:00 - 10:00 AM 8:00 - 10:00 AM only
4:00 — 5:00 PM 7 days a week
NO DROP OFF or PICK UP on NO PM HOURS
SATURDAYS

Drop off or Pick up NOT Available on Holidays or December 24 & 31.

POLICIES

All Dogs Must Be FRIENDLY, HAPPY, HEALTHY & HOUSE-BROKEN.

Initial Visit:
¢  Minimum 3-day visit is required for first-time boarders.
® A 50% deposit is required to reserve space for an initial visit when the reservation is made, balance due at pick-up.
e  Full Stride Kennel may request a 24 hour “Get Acquainted Stay” for any new boarder, prior to their initial visit, to
be certain the dog is compatible and well-suited to boarding at Full Stride Kennel. (see fee schedule)

Health Requirements:
e A current Health Certificate is required for all boarders, including:
- Current vaccination record
- Proof of heartworm test and prevention
All boarders must be free of all internal and external parasites
Any dog visiting another boarding facility must wait a minimum of 10 days before arriving at Full Stride Kennel.

Transportation:

e Transportation is available for pick up and drop off of well-mannered dogs. All dogs will be transported in a dog
crate and must be “dog crate comfortable and compatible”. Because of varying road conditions throughout the year,
transportation fees are charged by the hour and will also vary depending on weather conditions, and location. (see
fee schedule)

Cancellations or Client Changes to Schedule:
e Minimum 24-hour notice required for all changes to scheduled drop off or pick up times.
e A cancellation fee equal to 50% of the cost of the scheduled stay will be charged for all cancellations if Full Stride
Kennel is not notified at least 48 hours in advance of scheduled arrival date and time.

Emergency Changes to Plans:
e In case of weather related delays, emergency, or unexpected changes in scheduling, alternate drop off and pick up
arrangements may be possible at the discretion of Full Stride Kennel, please call for verification.

FULL STRIDE KENNEL RESERVES THE RIGHT
TO REFUSE ANY DOG THAT DOES NOT MEET OUR CRITERIA
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